Technical Requirements

Students are responsible to meet LSUS' minimum hardware and software requirements, including adequate
Internet connectivity, before enrolling. No refund or other policy exceptions will be granted for
hardware/software inadequacy or failures.

Moodle Technical Requirements

Moodle is our course management system, and it runs on Windows, Mac, Linux, iOS, Android, or any other device
with a modern web browser. In iOS, you cannot upload files. LSUS does not condone the use of Moodle on
mobile apps for uploading files or taking exams.

LSUS Hardware Requirements
e PC: Any PC capable of running Windows 7 or higher.
e Mac: Mac OS X 10.5 or higher. Note: Not all applications required are available for Mac OS.

Your PC or Mac should have the following:
e  Built-in webcam or external webcam with a minimum of 640x480 resolution
e Built-in microphone or external microphone/headset/earphones with microphone
e Atleast 6 GB of RAM and 300 GB hard drive
e Ethernet LAN adapter or wireless LAN adapter
e Reliable broadband internet connection (DSL, cable, satellite). No extensions or waivers granted for
coursework due to problems with internet connectivity.

LSUS Software Requirements
e Adobe Acrobat Reader DC
e Adobe Flash Player, v.12 or higher
e Adobe Shockwave player
e Anti-Virus Software
e Apple QuickTime
e Java
e Microsoft Office (Word, PowerPoint, and Excel), Open Office, or Google Docs
¢ Windows Media Player

LSUS Browser Requirements
e Mozilla Firefox
e Google Chrome
e Javascript enabled

File Types

You are required to submit your assignments as Microsoft Word documents unless instructed otherwise. If you
use another word processing program, such as Word Perfect (.wpd) or Microsoft Works (.wps), you must know
how to save these files as MS Word files by selecting one of the approved formats in the “Save as type” drop-
down menu.

ProctorU Technical Requirements
Make sure to check out the ProctorU Technical Requirements site for the most updated technical requirements.


http://get.adobe.com/reader/
https://get.adobe.com/flashplayer/
https://get.adobe.com/shockwave/
http://www.apple.com/quicktime/
http://www.java.com/
http://office.microsoft.com/en-us/microsoft-office-365-university-2013-FX102918415.aspx
http://windows.microsoft.com/en-US/windows/products/windows-media-player
http://www.mozilla.org/en-US/firefox/new/
https://support.google.com/chrome/answer/95346?hl=en-GB&ref_topic=7439538
https://www.proctoru.com/live-plus-resource-center
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