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POLICY STATEMENT 04.20.00
Standards and Guidelines for the Recruitment of Service Members
Policy Digest
Coordinating Unit: Office of Student Affairs
Effective: 10/25/2026
I. PURPOSE
The purpose of this policy is to establish ethical standards and safeguards for the   recruitment and enrollment of service members. LSUS is committed to ensuring that its recruitment activities are conducted in a professional, transparent, and student-centered manner and are free from undue pressure or financial incentives tied to enrollment.
II. DEFINITIONS
Service Member – individuals currently serving in the United States Armed Forces (Army, Marine Corps, Navy, Air Force, Space Force, Coast Guard), including members of the Active Component, Reserve Component, and National Guard (Army National Guard and Air National Guard)
III. POLICY
LSUS shall maintain recruitment practices that prioritize educational interests, informed decision-making, and individual circumstances of service members. 
A. Prohibition of High-Pressure Recruitment Tactics 
1. Pressuring an individual to enroll before they have had a reasonable opportunity to review program information, costs, academic requirements, or applicable military and veterans' education benefits.
2. Creating an unreasonable sense of urgency regarding enrollment for the purpose of obtaining a commitment or enrollment.
3. Repeatedly contacting or pursuing a prospective student after the individual has clearly indicated that they do not wish to be contacted or needs additional time to make a decision.
4. Representing that enrollment is necessary to preserve or obtain military or veterans' education benefits when such a representation is not accurate.
5. Using misleading, incomplete, or deceptive statements regarding program availability, cost, accreditation, employment outcomes, transferability, financial aid, or military or veterans' education benefits.
6. Encouraging a service member to enroll in a program that does not reasonably correspond with the student's stated educational goals, circumstances, or needs for the purpose of securing the enrollment.
7. Using a student's military status, deployment, separation, benefits expiration, or other military circumstance to create undue pressure to enroll.
B. No employee, recruiter, admissions representative, or other LSUS representative may receive a commission, bonus, incentive payment, or other compensation that is based directly or indirectly on the securing of an enrollment by a service member.
Compensation, performance evaluations, recognition programs, or other employment incentives may not be structured in a manner that rewards an individual specifically for securing enrollments of service members.
This prohibition applies regardless of whether the payment or incentive is based upon:
1. The number of service members enrolled
2. The number or percentage of service members recruited
3. Tuition or revenue generated from service member enrollments
4. Enrollment targets or quotas specific to service members
5. Any substantially similar arrangement intended to financially incentivize the recruitment or enrollment of service members
AUTHORIZED AND APPROVED BY:
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