[image: ]
Policy No. 04.15.01
Page 2
Policy No. 04.15.01
Page 2

POLICY STATEMENT 04.15.01
Missing Residential Student Policy
Policy Digest
Coordinating Unit: Office of Student Affairs
Effective: 08/01/2011
Revised: 09/25/2026
I. PURPOSE
This policy establishes Louisiana State University in Shreveport's (LSUS) commitment to the safety and welfare of residential students by ensuring timely reporting, notification, and response when a residential student is reported missing. This policy complies with the requirements of the Higher Education Opportunity Act of 2008 and applicable Clery Act regulations.
II. POLICY
LSUS shall maintain procedures for responding to reports of missing residential students, including the registration of confidential contacts, timely notification of appropriate individuals, and coordination with internal and external law enforcement agencies.
Reports of a missing residential student may be made to:
A. LSU Shreveport Police Department (On-Duty Officer): 318-455-5497
B. LSU Shreveport Chief of Police: 318-795-2392
C. Pilots Pointe Apartments Main Office: 318-333-3407
D. Pilots Pointe Apartments Resident Assistant On-Call: 318-517-0747
E. LSU Shreveport Dean of Students: 318-797-5116
Any report received by these offices shall be immediately referred to the LSU Shreveport Police Department (LSUSPD).

LSUSPD, in coordination with Residence Life and the Pilots Pointe Apartments General Manager, is responsible for implementing the Missing Residential Student Procedures when a residential student is reported missing.
Each residential student shall be provided the opportunity annually to designate a confidential contact person who will be notified if the student is determined to be missing. The confidential contact may be the same individual identified as the student's emergency contact or a different individual selected by the student.
If a residential student is under 18 years of age and not emancipated, notification will also be made to the student's custodial parent or legal guardian, in addition to any designated confidential contact.
The response to reports of missing residential students shall be conducted in accordance with the Missing Residential Student Procedures, which are maintained separately and incorporated by reference into this policy.
III. LIMITATION
Nothing in this policy creates a private right of action or establishes civil liability against LSUS or its officers, administrators, employees, or agents.
IV. POLICY ADMINISTRATION AND REVIEW
The Office of Student Life, under the direction of the Vice Chancellor for Student Affairs, is responsible for administering this policy.
This policy will be reviewed at least every three years, or more frequently as required to maintain compliance with federal law and institutional needs. 
AUTHORIZED AND APPROVED BY:
Dr. Robert T. Smith, Chancellor					11/09/2026






PROCEDURES REFERENCE POLICY NO. 4.15.01
SUBJECT: Missing Residential Student Procedures
I. REGISTRATION PROCEDURES
A. Each residential student, regardless of age, shall be provided the opportunity annually to designate a confidential contact person to be notified in the event the student is determined to be missing.
B. If a residential student is under 18 years of age and not emancipated, the student's custodial parent or legal guardian shall also be notified in accordance with these procedures.
C. Residential students shall complete the designated confidential contact registration process through the method established by the University and/or Pilots Pointe Apartments.
D. Students are responsible for maintaining current and accurate confidential contact information and are encouraged to review and update such information annually.
E. Confidential contact information shall:
1. Be maintained separately from general emergency contact information;
2. Be accessible only to authorized University officials with a legitimate need to know;
3. Be used solely for purposes authorized by this policy; and
4. Be disclosed only to law enforcement personnel in furtherance of a missing person investigation or as otherwise required by law.
II.  MISSING STUDENT REPORTING
Any individual who believes that a residential student may be missing should immediately contact:
A. LSU Shreveport Police Department (On-Duty Officer): 318-455-5497
B. LSU Shreveport Chief of Police: 318-795-2392
C. Pilots Pointe Apartments Main Office: 318-333-3407
D. Pilots Pointe Apartments Resident Assistant On-Call: 318-517-0747
E. LSU Shreveport Dean of Students: 318-797-5116
Any report received by a University office or housing representative shall be promptly referred to LSUSPD.
III.  INVESTIGATION PROCEDURES
Upon receiving a report, LSUSPD shall promptly initiate an investigation and collect all available information, including, but not limited to:
A. Physical description
B. Current photograph
C. Cell phone number
D. Clothing last worn
E. Known or possible whereabouts
F. Names of companions
G. Vehicle information
H. Physical and emotional condition
I. Class schedule and attendance information
Information may be obtained from the reporting party, roommates, friends, faculty, staff, housing personnel, and University records as appropriate.
LSUSPD shall attempt to contact the student using all reasonably available communication methods, including but not limited to telephone calls, text messages, email, and other available communication platforms.
IV. NOTIFICATION PROCEDURES
When LSUSPD determines that a residential student is missing:
A. LSUSPD shall notify the student's designated confidential contact person within 24 hours of the determination.
B. If the student is under 18 years of age and not emancipated, LSUSPD shall notify the student's custodial parent or legal guardian within 24 hours of the determination.
C. Regardless of age, student status, or whether a confidential contact has been designated, LSUSPD shall notify the Shreveport Police Department or other law enforcement agency having jurisdiction within 24 hours of the determination that the student is missing, unless that law enforcement agency made the determination.
Nothing in these procedures prevents LSUSPD from initiating notifications or taking investigative action before a formal determination has been made when circumstances warrant immediate action.
V.  FOLLOW-UP
LSUSPD will continue to coordinate investigative and communication efforts with appropriate University officials, housing representatives, and external law enforcement agencies until the student's location and welfare have been determined.
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