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Schedule of Prior Audit Findings 

Finding Reference Number 2020-042 

Entity’s Name University of Louisiana at Lafayette 

Finding Title Noncompliance with Gramm-Leach-Bliley Act 
Regarding Student Information Security  

Single Audit Report Year 2020 

Initial Year of Finding 2020 

Page Number (from Single Audit 
report)  

94 

Federal Grantor Agency (ies) U.S. Department of Education 

CFDA Number (s) 84.063/268 

“Pass-Through Entity” (if applicable) N/A 

Amount of Questioned Costs in 
Finding  

N/A 

Status of Questioned Costs N/A 

Briefly describe the status of the 
Questioned Costs  

N/A 

Status of Finding Not corrected 

Provide a description of the finding 
status  

The corrective action plan for the FY20 finding was 
dated March 29, 2021.  The Phase 1 Risk  
Assessment commenced shortly thereafter but was 
not completed until September 2021. Phase 2 is in 
progress.  
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#TAKEFLIGHT
ULM is a member of the University of Louisiana System 

• AA/EOE 

Sandel Hall 300 700 University Avenue 
Monroe, LA 71209-3200 P 318.342.1070 

Schedule of Prior Audit Findings

Finding Reference Number 2020-043

Entity’s Name University of Louisiana at Monroe

Finding Title Noncompliance with Gramm-Leach-Bliley Act Regarding Student 
Information Security

Single Audit Report Year 2020

Initial Year of Finding 2020

Page Number (from Single Audit report) 96

Federal Grantor Agency (ies) U. S. Department of Education

CFDA Number (s) 84.063/268

“Pass-Through Entity” (if applicable)

Amount of Questioned Costs in Finding N/A

Status of Questioned Costs N/A

Briefly describe the status of the Questioned 
Costs
Status of Finding Partially Corrected

Provide a description of the finding status Below is an update on the corrective actions that ULM has taken / 
is taking to address the finding. We completed the Phase 1 
activities in June 2021. We expect to complete the Phase 2 
activities by February 15, 2022, as stated below.

Phase 1. A formal documented risk assessment, conducted by
an external independent firm, addressed the requirements of
the Gramm-Leach-Bliley Act standards for safeguarding
student information. The risk assessment covered the three
areas required by Gramm-Leach-Bliley Act, as noted in the
management letter: (1) employee training and management;
(2) information systems; and (3) detecting, preventing and
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#TAKEFLIGHT
ULM is a member of the University of Louisiana System 

• AA/EOE 

Sandel Hall 300 700 University Avenue 
Monroe, LA 71209-3200 P 318.342.1070 

responding to attacks, intrusions, or other systems 
failures. This phase of the corrective action was completed in 
June 2021, when ULM will received the final risk assessment 
report.

Phase 2. ULM is addressing every risk identified in the
report. The safeguards that we are implementing will control
the risks to security, confidentiality, and integrity of student
information. This phase of the corrective action is expected to
be completed by February 15, 2022, when all items of concern
identified in the risk assessment will have been addressed.
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Attachment 1 

Schedule of Prior Audit Findings 

Finding Reference Number 2020-044 

Entity’s Name University of New Orleans 

Finding Title Noncompliance with Borrower Data Reconciliation 
Requirements 

Single Audit Report Year 2020 

Initial Year of Finding 2020 

Page Number (from Single Audit 
report) 

98 

Federal Grantor Agency (ies) U.S. Department of Education 

CFDA Number (s) 84.268 

“Pass-Through Entity” (if applicable) n/a 

Amount of Questioned Costs in 
Finding 

n/a 

Status of Questioned Costs n/a 

Briefly describe the status of the 
Questioned Costs 

n/a 

Status of Finding Partially corrected 

Provide a description of the finding 
status 

The ending cash balance on the monthly SAS report 
was not included in the monthly reconciliations. 
The net booked disbursements were reconciled. 
The reconciliation will be modified to include the 
ending cash balance for the month ending 
12/31/21.  
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An Equal Opportunity Employer 

Fiscal Services 
Division of Management  
and Finance  
627 North 4th Street 
Baton Rouge, LA 70802 

(O) 225.342.4142
(F) 225.342.4220
www.dcfs.la.gov 

John Bel Edwards, Governor 
Marketa Garner Walters, Secretary 

Schedule of Prior Audit Findings 
Finding Reference Number 2019-019 

Entity’s Name 360 – Department of Children and Family Services 

Finding Title Noncompliance and Control Weakness Related to 
the Temporary Assistance for Needy Families Work 
Verification Plan 

Single Audit Report Year 2019 

Initial Year of Finding 2016 

Page Number (from Single Audit 
report) 

52 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.558 

“Pass-Through Entity” (if applicable) 

Amount of Questioned Costs in 
Finding 

N/A 

Status of Questioned Costs N/A 

Briefly describe the status of the 
Questioned Costs 

N/A 

Status of Finding Partially Corrected 

Provide a description of the finding 
status 

DCFS Workforce Development Unit has taken over 
administration of the STEP program and began case 
management activities in May 2021.  
Documentation of work activities is maintained in 
the OnBase System.  Anticipated completion date is 
May 2022. 
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An Equal Opportunity Employer 

Fiscal Services 
Division of Management 
and Finance  
627 North 4th Street 
Baton Rouge, LA 70802 

(O) 225.342.4142
(F) 225.342.4220
www.dcfs.la.gov

John Bel Edwards, Governor 
Marketa Garner Walters, Secretary 

Schedule of Prior Audit Findings 
Finding Reference Number 2019-020 

Entity’s Name 360 – Department of Children & Family Services 

Finding Title Noncompliance and Control Weakness Relating to 
Foster Care Subrecipient Monitoring 

Single Audit Report Year 2019 

Initial Year of Finding 2019 

Page Number (from Single Audit 
report) 

54 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.658 

“Pass-Through Entity” (if applicable) 

Amount of Questioned Costs in 
Finding 

$6,109 

Status of Questioned Costs Resolved 

Briefly describe the status of the 
Questioned Costs 

Costs have been refunded to the federal government 

Status of Finding Fully Corrected 

Provide a description of the finding 
status 

Corrective action was taken 
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An Equal Opportunity Employer 

Fiscal Services 
Division of Management 
and Finance  
627 North 4th Street 
Baton Rouge, LA 70802 

(O) 225.342.4142
(F) 225.342.4220
www.dcfs.la.gov

John Bel Edwards, Governor 
Marketa Garner Walters, Secretary 

Schedule of Prior Audit Findings
Finding Reference Number 2019-021 

Entity’s Name 360 -  Department of Children & Family Services 

Finding Title Noncompliance and Control Weakness Relating to 
the Temporary Assistance for Needy Families 
Income Eligibility Verification 

Single Audit Report Year 2019 

Initial Year of Finding 2019 

Page Number (from Single Audit 
report) 

56 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.558 

“Pass-Through Entity” (if applicable) 

Amount of Questioned Costs in 
Finding 

$1,200 

Status of Questioned Costs Unresolved 

Briefly describe the status of the 
Questioned Costs 

Pending claim with Recovery section 

Status of Finding Fully Corrected 

Provide a description of the finding 
status 

Corrective action was taken 
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Bienville Building   628 N. Fourth St.   P.O. Box 629   Baton Rouge, Louisiana 70821-0629
Phone: (225) 342-6726      Fax: (225) 342-5568   www.ldh.la.gov

An Equal Opportunity Employer

June 6, 2022

Schedule of Prior Audit Findings

Finding Reference Number 2020-046

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments

Finding Title Inadequate Controls over Billing for Behavioral Health 
Services

Single Audit Report Year 2020

Initial Year of Finding 2019

Page Number (from Single Audit report) 102

Federal Grantor Agency (ies) U.S. Department of Health and Human Services

CFDA Number (s) 93.767/778

“Pass-Through Entity” (if applicable)

Amount of Questioned Costs in Finding N/A

Status of Questioned Costs N/A

Briefly describe the status of the Questioned 
Costs

N/A

Status of Finding Partially Corrected.

Provide a description of the finding status LDH will identify a sampling methodology in order to 
provide for the performance of spot checks on Medicaid 
Managed Care behavioral health encounters in order to 
validate the accuracy of modifiers and payments in light of 
the SBHS fee schedule. LDH or its designee will consult 
with MCOs on any encounters identified by the review.

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY 

State of Louisiana
Louisiana Department of Health 

Office of Management and Finance
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Bienville Building   628 N. Fourth St.   P.O. Box 629   Baton Rouge, Louisiana 70821-0629
Phone: (225) 342-6726      Fax: (225) 342-5568   www.ldh.la.gov

An Equal Opportunity Employer

June 6, 2022

Schedule of Prior Audit Findings

Finding Reference Number 2019-022

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments

Finding Title Inadequate Controls over Billing for Behavioral Health 
Services

Single Audit Report Year 2019

Initial Year of Finding 2019

Page Number (from Single Audit report) 58

Federal Grantor Agency (ies) U.S. Department of Health and Human Services

CFDA Number (s) 93.767/778

“Pass-Through Entity” (if applicable)

Amount of Questioned Costs in Finding $1,429,611

Status of Questioned Costs Unresolved

Briefly describe the status of the Questioned 
Costs

LDH staff continue to review the remaining claims. Once 
complete, LDH will reverse/adjust any improperly paid 
claims.

Status of Finding Partially Corrected

Provide a description of the finding status LDH did not concur with the LLA recommendation for this 
finding.

Numerous reviews of behavioral health claims and 
encounters have been and continue to be conducted by the 
Surveillance and Utilization Review Subsystem Unit 
(SURS), the Unified Program Integrity Contractor (UPIC) 
and the MCOs to ensure that claims are paid appropriately. 

LDH convened a workgroup with the managed care 

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY 

State of Louisiana
Louisiana Department of Health 

Office of Management and Finance
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Schedule of Prior Audit Findings 2019-022
6/6/2022
Page 2

organizations in order to identify the various causes that 
lead to the encounter data issues that were captured in the 
LLA audit.  Claims paid in error were isolated from those 
that were adjudicated correctly, and the MCOs were 
instructed to correct errors as well as address any reparable 
causes within their systems.  OBH also initiated a LIFT 
with Gainwell, requesting that the data warehouse be 
populated with “paid units” from MCO encounter data, as 
this is not a field that is currently being captured.  This lead 
to an over identification of claims appearing to have been 
paid at the wrong rate, due to the billed units not equating 
to the number of units that the MCO actually paid.  The 
MCOs also implemented an edit requiring an appropriate 
age modifier, so that claims would deny even if the 
recipient’s birthdate justified the rate paid.  While a 
significant portion of identified claims could be justified as 
having been paid appropriately, these two measures will 
assist in preventing future misidentification of erroneously 
paid claims.  Further, once the new field has been put into 
production, LDH will convene the workgroup in order to 
close out the audit and ensure all MCOs are aware of the 
takeaways in order to prevent future duplicate findings.  

D-86



Bienville Building   628 N. Fourth St.   P.O. Box 629   Baton Rouge, Louisiana 70821-0629
Phone: (225) 342-6726      Fax: (225) 342-5568   www.ldh.la.gov

An Equal Opportunity Employer

June 6, 2022

Schedule of Prior Audit Findings

Finding Reference Number 2020-047

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments

Finding Title Inadequate Controls over Consideration of Lottery 
Winnings for Medicaid Eligibility

Single Audit Report Year 2020

Initial Year of Finding 2020

Page Number (from Single Audit report) 104

Federal Grantor Agency (ies) U.S. Department of Health and Human Services

CFDA Number (s) 93.778

“Pass-Through Entity” (if applicable)

Amount of Questioned Costs in Finding $102,628

Status of Questioned Costs No Further Action Needed.

Briefly describe the status of the Questioned 
Costs

No further action needed due to the relevant federal agency 
confirming there is no further action needed regarding 
questioned costs and has sent documentation indicating 
such.

Status of Finding Fully Corrected.

Provide a description of the finding status Corrective action was taken.

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY 

State of Louisiana
Louisiana Department of Health 

Office of Management and Finance
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Bienville Building   628 N. Fourth St.   P.O. Box 629   Baton Rouge, Louisiana 70821-0629
Phone: (225) 342-6726      Fax: (225) 342-5568   www.ldh.la.gov

An Equal Opportunity Employer

June 6, 2022

Schedule of Prior Audit Findings

Finding Reference Number 2020-048

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments

Finding Title Inadequate Controls over Monitoring of Abortion Claims

Single Audit Report Year 2020

Initial Year of Finding 2019

Page Number (from Single Audit report) 107

Federal Grantor Agency (ies) U.S. Department of Health and Human Services

CFDA Number (s) 93.767/778

“Pass-Through Entity” (if applicable)

Amount of Questioned Costs in Finding N/A

Status of Questioned Costs N/A

Briefly describe the status of the Questioned 
Costs

N/A

Status of Finding Partially Corrected.

Provide a description of the finding status LDH proposes to add an additional ‘spot check’ of MCO 
encounters. This spot check will look at a sampling of 
MCO encounters with the procedure codes in question and 
a diagnosis of ‘elective abortion’. LDH will compare this 
data to MCO reporting on the pertinent 137 reports. Each 
MCO would be reviewed at least quarterly to validate that 
their reporting is complete. If the review uncovers a 
discrepancy, LDH would require the MCO justify the 
payment and explain why it was not included on the 137 
report. If it is determined the service was paid
inappropriately, the MCO would follow the current process 

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY 

State of Louisiana
Louisiana Department of Health 

Office of Management and Finance
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Revised Schedule of Prior Audit Findings 2020-048
6/6/2022
Page 2

of recoupment from the provider and voiding of the MCO’s 
encounter. Non-compliance by the MCO could result in the 
levying of monetary penalties by LDH.
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Bienville Building   628 N. Fourth St.   P.O. Box 629   Baton Rouge, Louisiana 70821-0629
Phone: (225) 342-6726      Fax: (225) 342-5568   www.ldh.la.gov

An Equal Opportunity Employer

June 6, 2022

Schedule of Prior Audit Findings

Finding Reference Number 2020-049

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments

Finding Title Inadequate Controls over Service Providers with Closed 
Enrollment

Single Audit Report Year 2020

Initial Year of Finding 2020

Page Number (from Single Audit report) 108

Federal Grantor Agency (ies) U.S. Department of Health and Human Services

CFDA Number (s) 93.767/778

“Pass-Through Entity” (if applicable)

Amount of Questioned Costs in Finding $190,302

Status of Questioned Costs Unresolved

Briefly describe the status of the Questioned 
Costs

LDH has completed its review of license closure-related 
claims on the list provided by LLA and determined they are 
subject to recoupment. LDH established negative balances 
for the affected provider numbers, which formalized the 
amount owed by the provider number and allowed for 
recoupment procedures. LDH is awaiting CMS approval of 
recoupment amount.

Status of Finding Partially Corrected.

Provide a description of the finding status Medicare crossover claims deny at adjudication with a 
MES edit installed denying claims when providers are not 
enrolled with Medicaid. The edit was initially installed 
June 2021. The edit was found to have errors and was re-
installed February 2022.
Program Integrity will review FFS for providers with paid 

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY 

State of Louisiana
Louisiana Department of Health 

Office of Management and Finance
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Revised Schedule of Prior Audit Findings 2020-049
6/6/2022
Page 2

claims after disenrollment from Medicaid. Program 
Integrity’s policy “Disenrolled Provider Payments” 
indicates a data run will be performed once a calendar year 
or fiscal year or as directed by management. The last data 
run was January 12, 2022. All identified paid claims to 
disenrolled providers are referred to Program Integrity’s 
Internal SURS Unit for recoupment.
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October 29, 2021 

Schedule of Prior Audit Findings 

Finding Reference Number 2020-050 

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments 

Finding Title Inadequate Controls over Waiver Services Providers

Single Audit Report Year 2020 

Initial Year of Finding 2012 

Page Number (from Single Audit report) 110 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.778 

“Pass-Through Entity” (if applicable) 

Amount of Questioned Costs in Finding $756 

Status of Questioned Costs Unresolved. 

Briefly describe the status of the Questioned 
Costs 

Status of questioned costs is pending review. 

Status of Finding Partially corrected.

Provide a description of the finding status LDH will continue to work with providers to review all 
regulatory and program requirements for their respective 
programs.  LDH/OCDD/OAAS will also review and update 
waiver provider manuals as pertains to documentation 
requirements and deviations from Plan of Care (POC).    

LDH/OCDD/OAAS will furthermore implement a new, 
risk-based quality assurance process using EVV data to 
target training, technical assistance, and remediation where 
it is most needed.   This process will utilize data from the 
EVV system to identify areas of provider noncompliance 

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY  

State of Louisiana 
Louisiana Department of Health 

Office of Management and Finance 
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Revised Schedule of Prior Audit Findings 2019-028 
10/29/2021 
Page 2 

with POC as well as other areas deemed important for 
further review by program staff. 

As regards these specific findings, OCDD has already taken 
action to explain to the providers cited in the LLA findings 
to make sure that the POC clearly explains the rotating 
schedules, and advised them to continue to provide training 
to all staff concerning documentation requirements. 
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October 29, 2021 

Schedule of Prior Audit Findings 

Finding Reference Number 2019-027 

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments 

Finding Title Inadequate Controls over Waiver Services Providers

Single Audit Report Year 2019 

Initial Year of Finding 2012 

Page Number (from Single Audit report) 66 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.778 

“Pass-Through Entity” (if applicable) 

Amount of Questioned Costs in Finding $7,767 

Status of Questioned Costs Unresolved. 

Briefly describe the status of the Questioned 
Costs 

LDH has provided documentation to support their review of 
the questioned claims.  Status of questioned claims is 
pending review. 

Status of Finding Partially Corrected. 

Provide a description of the finding status LDH will continue to work with providers to review all 
regulatory and program requirements for their respective 
programs.  LDH/OCDD/OAAS will also review and update 
waiver provider manuals as pertains to documentation 
requirements and deviations from Plan of Care.    

LDH/OCDD/OAAS will furthermore implement a new, 
risk-based quality assurance process using EVV data to 
target training, technical assistance, and remediation where 
it is most needed.   This process will utilize data from the 
EVV system to identify areas of provider noncompliance 

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY  

State of Louisiana 
Louisiana Department of Health 

Office of Management and Finance 
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Revised Schedule of Prior Audit Findings 2019-027 
10/29/2021 
Page 2 

with POC as well as other areas deemed important for 
further review by program staff. 
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October 29, 2021 

Schedule of Prior Audit Findings 

Finding Reference Number 2018-025 

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments 

Finding Title Improper Payments to Waiver Services Providers

Single Audit Report Year 2018 

Initial Year of Finding 2012 

Page Number (from Single Audit report) 64 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.778 

“Pass-Through Entity” (if applicable) 

Amount of Questioned Costs in Finding $ 5167 

Status of Questioned Costs Unresolved. 

Briefly describe the status of the 
Questioned Costs 

LDH only identified $425.28 in total improper payments, 
of which the FFP share was $271.00. This amount was 
returned on the CMS 64 report (QTR 1 09/30/2019). LDH 
is awaiting written confirmation from CMS indicating 
that the lesser amount was accepted. 

Status of Finding Partially Corrected. 

Provide a description of the finding status The New Opportunities Waiver (NOW) manual has been 
updated to reflect the implementation of Electronic Visit 
Verification (EVV), and the requirements of the 
documentation needed. In regards to documentation of 
support coordinator trainings, the OCDD Waiver 
Director, , attests to calling the providers in question and 
explaining to them procedurally how to handle cases of 
deviations in schedules with updates in progress notes, 
etc. He also had calls to explain the audit with the local 

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY  

b

State of Louisiana 
Louisiana Department of Health 

Office of Management and Finance
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Revised Schedule of Prior Audit Findings 2019-028 
10/29/2021 
Page 2 

governing entities and support coordination agencies. 
Since the COVID impact started in March 2020, plans for 
statewide training were put on hold. 
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Bienville Building   628 N. Fourth St.   P.O. Box 629   Baton Rouge, Louisiana 70821-0629
Phone: (225) 342-6726      Fax: (225) 342-5568   www.ldh.la.gov

An Equal Opportunity Employer

June 6, 2022

Schedule of Prior Audit Findings

Finding Reference Number 2020-051

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments

Finding Title Inadequate Internal Control over Eligibility Determinations

Single Audit Report Year 2020

Initial Year of Finding 2020

Page Number (from Single Audit report) 112

Federal Grantor Agency (ies) U.S. Department of Health and Human Services

CFDA Number (s) 93.767/778

“Pass-Through Entity” (if applicable)

Amount of Questioned Costs in Finding $18,143

Status of Questioned Costs No Further Action Needed.

Briefly describe the status of the Questioned 
Costs

No further action needed due to the relevant federal agency 
confirming there is no further action needed regarding 
questioned costs and has sent documentation indicating 
such.

Status of Finding Partially Corrected.

Provide a description of the finding status LDH, as did other states, used this flexibility to suspend 
renewals during the Public Health Emergency. LDH 
continued to try and process renewals through an ex parte 
basis and only suspended those that would require 
requesting information from beneficiaries. While there was 
no particular documentation in the “case note” section of 
the Louisiana Medicaid Eligibility Determination System 
(LaMEDS), LDH provided Audit staff with LaMEDS log 
tables which indicated the renewals were set to a future 
date.

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY 

State of Louisiana
Louisiana Department of Health 

Office of Management and Finance
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Revised Schedule of Prior Audit Findings 2020-051
6/6/2022
Page 2

LDH firmly believes the “case record” contemplated in 
CFR 435.912(f) includes all aspects of data repositories or 
system actions in the case, along with text fields in the case 
notes and the documents in the LDH document 
management system. In accordance with 42 CFR 
433.112(b) and 45 CFR 164.312(b), LaMEDS logs system 
activity and enables the State to examine system actions.
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October 29, 2021 

Schedule of Prior Audit Findings 
Finding Reference Number 2020-052 

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments 

Finding Title Noncompliance with Managed Care Provider Enrollment 
Requirement

Single Audit Report Year 2020 

Initial Year of Finding 2018 

Page Number (from Single Audit report) 114 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.767/778

“Pass-Through Entity” (if applicable) 

Amount of Questioned Costs in Finding N/A 

Status of Questioned Costs N/A 

Briefly describe the status of the Questioned 
Costs 

N/A 

Status of Finding Partially corrected. 

Provide a description of the finding status An online application portal was established.  The first 
batch of invitations were sent to providers on August 2, 
2021, to begin enrolling in the portal. The FFS portion of 
the portal was activated on Sept 1, 2021. The final provider 
group invited to enroll using the portal was mailed 
10/15/21.  The application period will last approximately 
six (6) months. Following that six-month period, LDH will 
prohibit managed care plans from paying or contracting 
with a provider that has not yet enrolled with LDH.  LDH 
will continue to explore solutions that will help to achieve 
the CMS preference of modularity for a long-term solution. 

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY  

State of Louisiana 
Louisiana Department of Health 

Office of Management and Finance 
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An Equal Opportunity Employer

June 6, 2022

Schedule of Prior Audit Findings

Finding Reference Number 2020-053

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments

Finding Title Noncompliance with Prenatal Service Third-Party Liability 
Requirements

Single Audit Report Year 2020

Initial Year of Finding 2019

Page Number (from Single Audit report) 115

Federal Grantor Agency (ies) U.S. Department of Health and Human Services

CFDA Number (s) 93.767/778

“Pass-Through Entity” (if applicable)

Amount of Questioned Costs in Finding N/A

Status of Questioned Costs N/A

Briefly describe the status of the Questioned 
Costs

N/A

Status of Finding Partially Corrected.

Provide a description of the finding status LDH plans to develop and review monitoring reports from 
the managed care programs that demonstrate their 
compliance to the federal regulations.

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY 

State of Louisiana
Louisiana Department of Health 

Office of Management and Finance
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October 29, 2021 

Schedule of Prior Audit Findings 
Finding Reference Number 2020-054 

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments 

Finding Title Noncompliance with Provider Revalidation and Screening 
Requirements

Single Audit Report Year 2020 

Initial Year of Finding 2018 

Page Number (from Single Audit report) 117 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.767/778

“Pass-Through Entity” (if applicable) 

Amount of Questioned Costs in Finding N/A 

Status of Questioned Costs N/A 

Briefly describe the status of the Questioned 
Costs 

N/A 

Status of Finding Partially corrected. 

Provide a description of the finding status An online application portal was established.  The first 
batch of invitations were sent to providers on August 2, 
2021, to begin enrolling in the portal. The FFS portion of 
the portal was activated on Sept 1, 2021. The final provider 
group invite to enroll using the portal was mailed 10/15/21. 
The application period will last approximately six (6) 
months. Following that six-month period, LDH will 
prohibit managed care plans from paying or contracting 
with a provider that has not yet enrolled with LDH.  LDH 
will continue to explore solutions that will help to achieve 
the CMS preference of modularity for a long-term solution. 

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY  

State of Louisiana 
Louisiana Department of Health 

Office of Management and Finance 
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June 6, 2022

Schedule of Prior Audit Findings

Finding Reference Number 2020-055

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments

Finding Title Noncompliance with Third-Party Liability Assignment

Single Audit Report Year 2020

Initial Year of Finding 2017

Page Number (from Single Audit report) 118

Federal Grantor Agency (ies) U.S. Department of Health and Human Services

CFDA Number (s) 93.767/778

“Pass-Through Entity” (if applicable)

Amount of Questioned Costs in Finding N/A

Status of Questioned Costs N/A

Briefly describe the status of the Questioned 
Costs

N/A

Status of Finding Partially Corrected.

Provide a description of the finding status Under the current federal guidance issued on August 13, 
2021, after the end of the PHE states will have to complete 
a renewal of all individuals who remained opened due to 
the FFCRA and when finished all beneficiaries will have 
the TPL assignment language documented in the case 
record.

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY 

State of Louisiana
Louisiana Department of Health 

Office of Management and Finance
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October 29, 2021 

Schedule of Prior Audit Findings 

Finding Reference Number 2020-056 

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments 

Finding Title Weaknesses in Controls over LaMEDS

Single Audit Report Year 2020 

Initial Year of Finding 2019 

Page Number (from Single Audit report) 120

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.767/778 

“Pass-Through Entity” (if applicable) 

Amount of Questioned Costs in Finding N/A 

Status of Questioned Costs N/A 

Briefly describe the status of the Questioned 
Costs 

N/A 

Status of Finding Fully corrected. 

Provide a description of the finding status Corrective action was taken. 

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY  

State of Louisiana 
Louisiana Department of Health 

Office of Management and Finance 
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October 29, 2021 

Schedule of Prior Audit Findings 

Finding Reference Number 2020-057 

Entity’s Name 326 - Louisiana Department of Health –Office of Public 
Health 

Finding Title Lack of Internal Controls over and Noncompliance with 
Subrecipient Monitoring Requirements 

Single Audit Report Year 2020 

Initial Year of Finding 2020 

Page Number (from Single Audit report) 121 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.940 

“Pass-Through Entity” (if applicable) 

Amount of Questioned Costs in Finding N/A 

Status of Questioned Costs N/A 

Briefly describe the status of the 
Questioned Costs 

N/A 

Status of Finding Fully corrected. 

Provide a description of the finding status Corrective action was taken. 

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY 

State of Louisiana 
Louisiana Department of Health 

Office of Management and Finance 
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October 29, 2021 

Schedule of Prior Audit Findings 

Finding Reference Number 2020-058 

Entity’s Name 326 - Louisiana Department of Health –Office of Public 
Health 

Finding Title Lack of Internal Controls over Program Expenditures 

Single Audit Report Year 2020 

Initial Year of Finding 2020 

Page Number (from Single Audit report) 123 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.940 

“Pass-Through Entity” (if applicable) 

Amount of Questioned Costs in Finding N/A 

Status of Questioned Costs N/A 

Briefly describe the status of the Questioned 
Costs 

N/A 

Status of Finding Fully corrected. 

Provide a description of the finding status Corrective action was taken. 

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY 

State of Louisiana 
Louisiana Department of Health 

Office of Management and Finance 
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Schedule of Prior Audit Findings

Finding Reference Number: 2019 035

Entity’s Name: Juvenile Justice, Office of Department of Public Safety and
Corrections

Finding Title: Noncompliance and Control Weakness Relating to Foster Care
Billings

Single Audit Report Year: 2019

Page Number (from Single Audit report: 82

Federal Grantor Agency (ies): U.S. Department of Health and Human Services

CFDA Number (s): 93.658

“Pass Through Entity” (if applicable): N/A

Amount of Questioned Costs in Finding: $6,109

Status of Questioned Costs: Resolved

Briefly describe the status of the Questioned Costs: The questioned costs have been refunded.

Status of Finding: Fully Corrected

Provide a description of the finding status: Corrective Action was taken

D-107



�

�

���������	
���
	�����
���
��
����
�
�
��
�����
�������������� ���������

�

���
������ ��� !"#$%$&'&�()&)*�+'$,*-%$).�/*&0)1�(2$*'2*%�3*')*-�$'�4*5�

6-0*&'%�
�

�
��
���7
���� 8*&9'*%%�$'�3"')-"0%�",*-�:*%*&-21�&';�<*,*0"=>*')�

?-"@*2)�30"%*"#)%�&';�A22"#')$'B�:*2"-;%�
�

�
��������
����C	���D� �� �����
�

E�
�
 ��D� ��	
��
��
��� �����
�

� ����������F
�	���
��������
����C	��G� H���
�

����� ��I� ��	���������F
��G� +J(J�<*=&-)>*')�"K�/*&0)1�&';�/#>&'�(*-,$2*%�
�

L�M���������F�G� �NJ�ONPNH�PN���
�

Q� ��R7��	�������
��S�F

� CC�
� ���G� �T �

��	����	
�U����
	����L	����
���
��
��� 'P&�
�

�� ����	
�U����
	����L	���� 'P&�
�

V�
�
��������
��������� ����	
�����U����
	����
L	����

'P&�
�

�� ����	
��
��
��� � ��
 ����L	��������W�XG�Y	�Z
����	Y ���� ��	� �
��[�
��C� ���
\��� ���[�\G��	�C�������

��	]
��� ������
C�
	��	
�����

��
����� ���� XG�E�� ��
�
	���	�
����� ���	���	��� ��� ���
��

C� ��̂�_�̀ a�LR�b���]��	C��� ��	� �
	��	
�

��������	 ��
]�� ���C�	�C���
]���� ����
��

�	�����	
�
�����C�	����c��7�
��C�	�����


�����������	������Z���	���������� ��Q����	�

���Rd�S�� ��	�����C�	�������

������ ���� ���

	���
���	
�����C��
	�� ����C��
	�̂�	��

�����

C�	e����
���	�������C��	� ���C��C���	�����

D-108



������������	
����
���

����
�������������
�

���
	��
�������

	��������������������

���

��
���
�����
�
�������������������

������
����

����	����	����������
�
���������������
����
���

���

����
�����
����������

��������
���
���

�����
������

	� �!�"��

�

#�����


��$�
	������������
����
����������
	�
�

%��
�������������������������&�
��
�������

������
�������
�
�

��������
���������������


�������
�����


��������

�������������
��

���
�
�
��
	
��
��'��

�

�

�

�

D-109



D-110



D-111



D-112



D-113



D-114



D-115



D-116



D-117



D-118


	2021 Single Audit (Bookmarked).pdf
	Title Page
	Transmittal Letter
	TABLE OF CONTENTS
	EXECUTIVE SUMMARY
	REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ONCOMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTSPERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS
	REPORT ON COMPLIANCE FOR EACH MAJOR FEDERAL PROGRAM; REPORT ON INTERNALCONTROL OVER COMPLIANCE; AND REPORT ON THE SCHEDULE OF EXPENDITURES OFFEDERAL AWARDS REQUIRED BY THE UNIFORM GUIDANCE
	Schedule A - Summary of Auditor's Results For the Year Ended June 30, 2021
	Schedule B - Financial Statement Findings
	Schedule C - Federal Award Findings and Questioned Costs
	Schedule D - Schedule of Unresolved Prior Audit Findings
	Appendix A - Schedule of Expenditures of Federal Awards For the Year Ended June 30, 2021
	Appendix B - Management’s Corrective Action Plans and Responses to the Findings and Recommendations
	Appendix C - Findings and Recommendations - Index by State Agency
	Appendix D - Summary Schedule of Prior Audit Findings




