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Noncompliance with Federal Regulations over Benefit Overpayments 

The LWC concurs. 

Although system-generated reports of overpayments established were not available, Geographic 
Solutions Inc. was able to produce a query of overpayments established within the fiscal year. The cited 
query is the foundation that is being used to correct any outstanding reporting issues within the 
Overpayments Receivables Established report that HiRE produces. The LWC and GSI corrected numerous 
reporting issues throughout the fiscal year and continue to correct any outstanding issues with this 
report.  

Monthly Statements:  The monthly statements are being revamped to communicate clearly the current 
amount due to the LWC. The statement currently does not reflect all adjustments that have 
increased/decreased an overpayment balance.  

IRORA:  IRORA3 has been fully implemented in the current fiscal year (i.e., August 2017) and written 
procedures for the manual process have been documented since December 8, 2015. (See Attachment 4, 
IRORA Document Requirements and Processes Guide). Updated procedures were disseminated to all 
staff on December 19, 2017. (Attachment 5 – UI Instruction Letter 08-17)   

Contact Person:    Margaret Mabile 

Corrective Action Plan: GSI will restructure the overpayment code, as a means of 
stabilizing reports and overpayment functionality.  

Anticipated Completion Date:    January 31, 2018 

 

 

 

 

 

 

 

 

 

 

3 Interstate Reciprocal Overpayment Recovery Arrangement  

Finding Reference # 

2017-016

B-48
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An Equal Opportunity Employer 

Fiscal Services 
Division of Management  
and Finance  
627 North 4th Street 
Baton Rouge, LA 70802 

(O) 225.342.4142 
(F) 225.342.4220 
www.dcfs.la.gov 

John Bel Edwards, Governor 
Marketa Garner Walters, Secretary 

      
Schedule of Prior Audit Findings                REVISED 10/12/2017 
 
Finding Reference Number 2016-032 

Entity’s Name 360 – Department of Children & Family Services 

Finding Title Control Weakness over Temporary Assistance for 
Needy Families (TANF) Work Verification Plan 

Single Audit Report Year 2016 

Initial Year of Finding 2012 

Page Number (from Single Audit 
report) 

80 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.558 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in 
Finding 

N/A 

Status of Questioned Costs N/A 

Briefly describe the status of the 
Questioned Costs 

N/A 

Status of Finding Partially Corrected 

Provide a description of the finding 
status 

Working with contractor on a monitoring plan, 
implemented the case review, but contractor did not 
adequately monitor the sub recipients to ensure files 
were complete. Completion date is not determinable 
at this time.  But DCFS is working with LWC to 
correct the issue. 
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An Equal Opportunity Employer 

Fiscal Services 

Division of Management  

and Finance  

627 North 4th Street 

Baton Rouge, LA 70802 

(O) 225.342.4142 

(F) 225.342.4220 

www.dcfs.la.gov 

John Bel Edwards, Governor 

Marketa Garner Walters, Secretary 

 

Schedule of Prior Audit Findings                  REVISED 03/05/2018 

 

Finding Reference Number 2016-033 

Entity’s Name 360 – Department of Children & Family Services 

Finding Title Inadequate Control over TANF Eligibility 

Documentation 

Single Audit Report Year 2016 

Initial Year of Finding 2013 

Page Number (from Single Audit 

report) 

82 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.558 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in 

Finding 

$5,994.00 

Status of Questioned Costs Unresolved 

Briefly describe the status of the 

Questioned Costs 

No costs have been recovered.   

Status of Finding Fully Corrected 

Provide a description of the finding 

status 

Corrective action was taken 

D-71



	

   
 

An Equal Opportunity Employer 

Fiscal Services 
Division of Management  
and Finance  
627 North 4th Street 
Baton Rouge, LA 70802 

(O) 225.342.4142 
(F) 225.342.4220 
www.dcfs.la.gov 

John Bel Edwards, Governor 
Marketa Garner Walters, Secretary 

 
Schedule of Prior Audit Findings                 REVISED 10/05/2017 
 
Finding Reference Number 2015-035 

Entity’s Name 360 – Department of Children & Family Services 

Finding Title Inadequate Control over TANF Eligibility 
Documentation 

Single Audit Report Year 2015 

Initial Year of Finding 2013 

Page Number (from Single Audit 
report) 

84 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.558 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in 
Finding 

$22,772.00 

Status of Questioned Costs Unresolved 

Briefly describe the status of the 
Questioned Costs 

No cost has been recovered. 

Status of Finding Fully Corrected 

Provide a description of the finding 
status 

Corrective action was taken 
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An Equal Opportunity Employer 

Fiscal Services 
Division of Management  
and Finance  
627 North 4th Street 
Baton Rouge, LA 70802 

(O) 225.342.4142 
(F) 225.342.4220 
www.dcfs.la.gov 

John Bel Edwards, Governor 
Marketa Garner Walters, Secretary 

 
Schedule of Prior Audit Findings               REVISED 10/05/2017 
 
Finding Reference Number 2015-036 

Entity’s Name 360 – Department of Children & Family Services 

Finding Title Inadequate Controls over Foster Care Program 
Payments 

Single Audit Report Year 2015 

Initial Year of Finding 2015 

Page Number (from Single Audit 
report) 

86 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.658 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in 
Finding 

N/A 

Status of Questioned Costs N/A 

Briefly describe the status of the 
Questioned Costs 

N/A 

Status of Finding Fully Corrected 

Provide a description of the finding 
status 

Corrective action was taken 
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An Equal Opportunity Employer 

Fiscal Services 
Division of Management  
and Finance  
627 North 4th Street 
Baton Rouge, LA 70802 

(O) 225.342.4142 
(F) 225.342.4220 
www.dcfs.la.gov 

John Bel Edwards, Governor 
Marketa Garner Walters, Secretary 

 
Schedule of Prior Audit Findings             REVISED 10/05/17 
 
Finding Reference Number 2014-020 

Entity’s Name 360 – Department of Children & Family Services 

Finding Title Noncompliance with TANF Eligibility 
Requirements 

Single Audit Report Year 2014 

Initial Year of Finding 2013 

Page Number (from Single Audit 
report) 

55 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.558 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in 
Finding 

$10,388.00 

Status of Questioned Costs No Further Action Needed 

Briefly describe the status of the 
Questioned Costs 

All conditions in 2 CFR Part 200.511 (b) (3) have 
been met 

Status of Finding No Further Action Needed 

Provide a description of the finding 
status 

All conditions in 2 CFR Part 200.511 (b) (3) have 
been met 
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Bienville Building      628 N. Fourth St.      P.O. Box 629      Baton Rouge, Louisiana 70821-0629 
Phone: (225) 342-6726      Fax: (225) 342-5568      www.ldh.la.gov 

An Equal Opportunity Employer 

October 4, 2017 

Schedule of Prior Audit Findings 

Finding Reference Number 2016-036 

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments 

Finding Title Noncompliance with Third Party Liability Requirements 

Single Audit Report Year 2016 

Initial Year of Finding 2015 

Page Number (from Single Audit report) 88 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.767/778 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in Finding  

Status of Questioned Costs N/A 

Briefly describe the status of the Questioned 
Costs

N/A 

Status of Finding Fully Corrected 

Provide a description of the finding status Corrective action was taken. 

John Bel Edwards 
GOVERNOR 

Rebekah E. Gee MD, MPH 
SECRETARY 

Louisiana Department of Health 
Office of Management and Finance 
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Bienville Building      628 N. Fourth St.      P.O. Box 629      Baton Rouge, Louisiana 70821-0629 
Phone: (225) 342-6726      Fax: (225) 342-5568      www.ldh.la.gov 

An Equal Opportunity Employer 

October 4, 2017 

Schedule of Prior Audit Findings 

Finding Reference Number 2015-038 

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments 

Finding Title Improper Uncompensated Care Payments to Two Hospitals 

Single Audit Report Year 2015 

Initial Year of Finding 2015 

Page Number (from Single Audit report) 89 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.778 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in Finding $11,789,463.00 

Status of Questioned Costs No Further Action Needed 

Briefly describe the status of the Questioned 
Costs

No further action is needed because the federal agency 
confirming that no further action is needed regarding 
questioned costs has send documentation indicating such. 

Status of Finding Fully Corrected 

Provide a description of the finding status Corrective action was taken. 

John Bel Edwards 
GOVERNOR 

Rebekah E. Gee MD, MPH 
SECRETARY 

Louisiana Department of Health 
Office of Management and Finance 
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Bienville Building      628 N. Fourth St.      P.O. Box 629      Baton Rouge, Louisiana 70821-0629 
Phone: (225) 342-6726      Fax: (225) 342-5568      www.ldh.la.gov 

An Equal Opportunity Employer 

October 4, 2017 

Schedule of Prior Audit Findings 

Finding Reference Number 2014-021 

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments 

Finding Title Improper Payments of Medicaid Claims 

Single Audit Report Year 2014 

Initial Year of Finding 2014 

Page Number (from Single Audit report) 57 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.778 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in Finding $760,057.00 

Status of Questioned Costs Resolved 

Briefly describe the status of the Questioned 
Costs

Funds returned on the CMS 64.9P line 10A, for Quarter 
ending 6/30/17. 

Status of Finding Fully Corrected 

Provide a description of the finding status Corrective action was taken. 

John Bel Edwards 
GOVERNOR 

Rebekah E. Gee MD, MPH 
SECRETARY 

Louisiana Department of Health 
Office of Management and Finance 
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Bienville Building      628 N. Fourth St.      P.O. Box 629      Baton Rouge, Louisiana 70821-0629 
Phone: (225) 342-6726      Fax: (225) 342-5568      www.ldh.la.gov 

An Equal Opportunity Employer 

October 4, 2017 

Schedule of Prior Audit Findings 

Finding Reference Number 2014-022

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments 

Finding Title Improper Payments to Non-Emergency Medical 
Transportation Services Providers 

Single Audit Report Year 2014 

Initial Year of Finding 2008 

Page Number (from Single Audit report) 58 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.778 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in Finding $526,550.00

Status of Questioned Costs Resolved 

Briefly describe the status of the Questioned 
Costs

Funds returned on the CMS 64.9P line 10A, for Quarter 
ending 6/30/17. 

Status of Finding Fully Corrected 

Provide a description of the finding status Corrective action was taken. 

John Bel Edwards 
GOVERNOR 

Rebekah E. Gee MD, MPH 
SECRETARY 

Louisiana Department of Health 
Office of Management and Finance 
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Bienville Building      628 N. Fourth St.      P.O. Box 629      Baton Rouge, Louisiana 70821-0629 
Phone: (225) 342-6726      Fax: (225) 342-5568      www.ldh.la.gov 

An Equal Opportunity Employer 

October 4, 2017 

Schedule of Prior Audit Findings 

Finding Reference Number F-11-HHS-DHH-1 

Entity’s Name 306 - Louisiana Department of Health - Medical Vendor 
Payments 

Finding Title Improper Payments to Greater New Orleans Community 
Health Connection Waiver Service Providers

Single Audit Report Year 2011 

Initial Year of Finding 2011 

Page Number (from Single Audit report) 102 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.778 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in Finding $2,354,795.00

Status of Questioned Costs No Further Action Needed 

Briefly describe the status of the Questioned 
Costs

No further action is needed because the federal agency 
confirming that no further action is needed regarding 
questioned costs has send documentation indicating such. 

Status of Finding Fully Corrected 

Provide a description of the finding status Corrective action was taken. 

John Bel Edwards 
GOVERNOR 

Rebekah E. Gee MD, MPH 
SECRETARY 

Louisiana Department of Health 
Office of Management and Finance 
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Finding Reference Number 2016-037 

 

Entity’s Name Juvenile Justice, Department of Public Safety and Corrections, Office 

of 

Finding Title Failure to Establish Approved Rates for Residential Care Facilities 

Single Audit Report Year 2016 

Initial Year of Finding 2016 

Page Number (from Single Audit report) 89 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.658 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in Finding N/A 

 

Status of Questioned Costs N/A 

Briefly describe the status of the Questioned Costs N/A 

Status of Finding Fully Corrected 

Provide a description of the finding status Corrective action was taken. 
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Finding Reference Number 2015-049 

Entity’s Name Juvenile Justice, Department of Public Safety and Corrections, Office of 

Finding Title Unsupported and Unapproved Rates for Residential Care Facilities 

Single Audit Report Year 2015 

Initial Year of Finding 2014 

Page Number (from Single Audit report) 108 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.658 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in Finding Unable to determine 

Status of Questioned Costs Resolved 

Briefly describe the status of the Questioned Costs DCFS received a determination letter from DHHS - ACF on 5/8/17. ACF 

disallowed $1,689,956 as a result of this prior year finding. DCFS repaid the 
money in August 2017. 

Status of Finding Fully Corrected 

Provide a description of the finding status Corrective action was taken. 
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Finding Reference Number 2015-048  

Entity’s Name Juvenile Justice, Department of Public Safety and Corrections, Office 

of 

Finding Title Inaccurate Billing of Foster Care Administrative Costs 

Single Audit Report Year 2015 

Initial Year of Finding 2015 

Page Number (from Single Audit report) 106 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.658 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in Finding Unable to determine 

Status of Questioned Costs Resolved 

Briefly describe the status of the Questioned Costs DCFS received a determination letter from DHHS - ACF on 

5/8/17. ACF disallowed $601,424 as a result of this prior year finding. 

DCFS repaid the money in August 2017. 

Status of Finding Fully corrected 

Provide a description of the finding status Corrective action was taken. 
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Finding Reference Number 2014-029 

Entity’s Name Juvenile Justice, Department of Public Safety and Corrections, Office 

of 

Finding Title Unsupported Rates for Residential Care Facilities 

Single Audit Report Year 2014 

Initial Year of Finding 2014 

Page Number (from Single Audit report) 72 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.658 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in Finding Unable to determine 

Status of Questioned Costs No further action needed. 

Briefly describe the status of the Questioned Costs In accordance with 2 CFR Part 200.511 (b )(3), all 3 of the following 

conditions were met, and as a result, no further action is needed: 

1. Two years have passed since the audit report in which the finding 

occurred was submitted to the Federal clearinghouse; 

2. The Federal agency or pass-through entity is not currently 

following up with the auditee on the audit finding; and 

3. A management decision was not issued. 

Status of Finding Fully corrected 

Provide a description of the finding status Corrective action was taken. 
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1001 North 23rd Street 
Post Office Box 94094 
Baton Rouge, LA  70804-9094 

(O) 225-342-3001 
(F) 225-342-2051 
www.laworks.net 

John Bel Edwards, Governor 
Ava Dejoie, Executive Director 
 

Office of the Executive Director 

Schedule of Prior Audit Findings  

Finding Reference Number 2015-052 

Entity’s Name Louisiana Workforce Commission 

Finding Title Inadequate Subrecipient Monitoring for Community Services 
Block Grant  

Single Audit Report Year 2015 

Initial Year of Finding 2015 

Page Number (from Single Audit report) 114 

Federal Grantor Agency (ies) U.S. Department of Health and Human Services 

CFDA Number (s) 93.569 

“Pass-Through Entity” (if applicable)  

Amount of Questioned Costs in Finding  N/A 

Status of Questioned Costs  N/A 

Briefly describe the status of the Questioned 
Costs 

N/A 

Status of Finding Fully Corrected 

Provide a description of the finding status  Corrective action was taken. 
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JOHN BEL EDWARDS 
Go VERNOR 

Schedule of Prior Audit Findings 

Finding Reference Number 

Entity's Name 

Finding Title 

Single Audit Report Year 

Initial Year of Finding 

Page Number (from Single Audit 
report) 

Federal Grantor Agency (ies) 

CFDA Number (s) 

"Pass-Through Entity" (if applicable) 

Amount of Questioned Costs in Finding 

Status of Questioned Costs 

Briefly describe the status of the 
Questioned Costs 

Status of Finding 

Provide a description of the finding 
status 

2016-038 

JAMES B. WASKOM 
DIRECTOR 

111 - Homeland Security and Emergency 
Preparedness 

Hazard Mitigation Grant Program Awards Identified 
for Grant Recovery 

2016 

2016 

91 

Department of Homeland Security 

97.039 

$9,680,202.00 

Unresolved 

Closeout review of the project is still ongoing 

Partially corrected 

Corrective actions are ongoing to recover costs 
deemed ineligible. 

7667 INDEPENDENCE BOULEVARD• BATON ROUGE, LOUISIANA 70806 • (225) 925-7500 •FAX (225) 925-7501 
EQUAL OPPORTUNITY EMPLOYER 

See accountants' compilation report D-87
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JOHN BEL EDWARDS 
G<:>vE.RNoR 

Schedule of Prior Audit Findings 

Finding Reference Number 

Entity's Name 

Finding Title 

Single Audit Report Year 

Initial Year of Finding 

Page Number (from Single Audit 
report) 

Federal Grantor Agency (ies) 

CFDA Number (s) 

"Pass-Through Entity" (if applicable) 

&t~e of bttiftana 

2015-053 

JAMES B .. WASKOM 
01R£:CTOR 

111 - Homeland Security and Emergency 
Preparedness 

Hazard Mitigation Grant Program Awards Identified 
for Grant Recovery 

2015 

2013 

115 

Department of Homeland Security 

97.039 

Amount of Questioned Costs in Finding $6,908,346.00 

Status of Questioned Costs Unresolved 

Briefly describe the status of the Closeout review of the project is still ongoing 
Questioned Costs 

Status of Finding Partially corrected 

Provide a description of the finding Corrective actions are ongoing to recover costs 
status deemed ineligible. 

7667 INDEPENDENCE BOULEVARD• BATON ROUGE, LOUISIANA 70806 • (225) 925-7500 •FAX (225) 925-7501 
EouAL OPPORTUNITY EMPLOYER 

See accountants' compilation report D-88
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JOHN B EL EDWJ\HD S 
G ovE RNOR 

Schedule of Prior Audit Findings 

Finding Reference Number 

Entity's Name 

Finding Title 

Single Audit Report Year 

Initial Year of Finding 

Page Number (from Single Audit 
report) 

Federal Grantor Agency (ies) 

CFDA Number (s) 

"Pass-Through Entity" (if applicable) 

$>tate of 1Louisinna 

2014-031 

J J\M ES B. w J\ S K O M 
D IREC TO R 

111 - Homeland Security and Emergency 
Preparedness 

Hazard Mitigation Grant Program Awards Identified 
for Grant Recovery 

2014 

2013 

76 

Department of Homeland Security 

97.039 

Amount of Questioned Costs in Finding $16,780,897.00 

Status of Questioned Costs Unresolved 

Briefly describe the status of the Closeout review of the project is still ongoing 
Questioned Costs 

Status of Finding Fully corrected 

Provide a description of the finding Corrective action was taken 
status 
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JouN BEL E nwA.rms ,JAME S B . W J\ S I<O M 
G ovE R N O R 

D IRECTOR 

Schedule of Prior Audit Findings 

Finding Reference Number 2013-031 

Entity's Name 111 - Homeland Security and Emergency 
Preparedness 

Finding Title Hazard Mitigation Grant Program Awards Identified 
for Grant Recovery 

Single Audit Report Year 2013 

Initial Year of Finding 2013 

Page Number (from Single Audit 76 
report) 

Federal Grantor Agency (ies) Department of Homeland Security 

CFDA Number (s) 97.039 

"Pass-Through Entity" (if applicable) 

Amount of Questioned Costs in Finding $23,702,363.00 

Status of Questioned Costs Unresolved 

Briefly describe the status of the Closeout review of the project is still ongoing 
Questioned Costs 

Status of Finding Fully corrected 

Provide a description of the finding Corrective action was taken 
status 
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